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What is social media?

Social media marketing is the process of promoting your site or business through social media channels / websites and it is a powerful
strategy that will get you links, attention and huge amounts of traffic. We will look at updating and optimising your business via facebook,
twitter and youtube; the top three current social media websites.

Every business in the world should ensure their social media sites are current, feature content encouraging customer interaction, and showcase

engaging information.
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Wanted: Could You Be Obama's
Facebook Guru?

News C

Even the President of the United States understands the ... o . os o meds expeto
take charge of his MySpace and Facebook pages and

importance of social media! Keep his Twitier acoount up 1 date,

Can v Bt £7 Yan am 4o Wal savabady ol be avgitynd W &5

But this is not a role for slackers who have honed ther
aperise spending time on Facebook In e ooe

The job application wams the successiu canddate must be
“ready to work hard; this snt a 5.5 sort of job".

The job description says the right person needs % have
"strong organising and campaigning instincts; you can cra®t
messages that move peopie to act, and you know what actons
will achieve the right impact at the right time”.

It s undersiood Mr Obama’s current ghost tweeter is stepping
down, 50 the Democratic National Committee (DNC) wants
somecne to take on the broader job ttke of "sociad networks
manager”

Thay will be respensbie for managing pages %or both the DNC
and the Organising for Amwrica group, 8 Organisation that
drives Mr Obama’s agenda at a local level

Many polticians use Twitler 10 engage With volers

Gordon Beown twoets theough the Number1® Downing Street
page, and John Prescolt and Ed Balls are also &vid users

Consarvative party leader David Cameron does not have a
personal Twither account, aRRCuUgh other members bke party
chairman Eric Pickles use the ste fequently.
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Set Campaign Goals

Before you launch any campaign the first step is to always establish the goal(s) for the campaign.
Is it to increase sales, visitors to a website, RSS subscribers, etc?

Once you have the goals it is much easier to set up tracking.

Goals created within our campaigns are not simply increase the number of followers or fans that we have on Facebook or
Twitter. These are not goals that give you a good Return on Investment!

Instead we can focus on ticket sales for your business as an example for a tourist attraction.
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Your business and its audience

Social Media allows users to choose the information they want to keep updated with such as news, events and so on via their favourite
channels.

For example:

More traditional methods of communication such as newsletters, phone calls and mail make reaching large and diverse audiences
difficult. But with use of online social networking, your business can now correspond easily with more customers and potential

customers . A press release can be linked to Twitter, Facebook and associated video content can be added to YouTube, allowing far more
people the opportunity to get the latest company updates, Globally, including:

* General Customers and Clients

 The Press

* Suppliers

* Business Customers

« Forums

+ News Websites y
* Schools and more

-~
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Planned Growth

Social media experts at studio8search will ensure your sites are kept up to date, respond positively to customer interaction, promote and
optimise content with keyword research, liaise with marketing on promotions and incentives to attract new users and drive more traffic to

your main site.

Over a period of 6 - 12 months you will see an increase in visitors to your main website, hear more feedback from customers around the
world, become a viral message that can be easily distributed globally and reach out to a new younger audience as well as maintaining

your existing one.

We will monitor the use of your social media sites and track via analytics the most effective forms of online marketing we have

implemented which will be sent back to your business via monthly reports.
N / ﬁ
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Anyone can get involved

Studio 8 will be entrusted with the role of enhancing and optimising the social media sites, however all areas of your business will be
welcomed to provide content to us to have added to the sites. This is the best way to orgainse and channel information to draw in users.

For example:

Marketing may have a very last minute press release they wish to distribute - BBC, ITV etc could receive that update via Twitter or
Facebook on their iPhone or Computer instantly and retweet / forward much faster then email.

You may wish to add a video or a slideshow of images etc to an area of the facebook page for a particular audience
Maybe run a question pole to get feedback on your business

You could feed updates to Twitter which guests could read via a twitter feed on a billboard screen live at a show or exhibition
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Six reasons to use social media

Quick Results - With social media you can develop content and be seen by thousands of visitors within the same day.

* It’s Flexible - Whatever your needs and your audience, social media has an option for your benefit.

* It Will Lead to Other Valuable Sources of Traffic - Increase the number of inbound links you receive to your main site - boost your
search engine rankings.

* Social Media Users are Predictable - Once you know a social media audience, you can cater content to their preferences with a
pretty high success rate. What you learn about social media can easily be duplicated to your other blogs or to serving clients.

* Branding Through Social Media - Social Branding is key to building on your existing success in the long-term, and social media is an
excellent, free option for helping visitors to see your brand in a particular light.

¢ The Future of the Internet is Social

Social media and social networking are here to stay and we live in a social world. The major players and the types of social sites may
change over time, but your business needs to adjust to social media now. Without finding ways to build a website or blog through social
media you could be left behind by your competitors.
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Examples of what we could include in assisting with your social media marketing
(smm) stratorgey:

' I 10U
Tabe

Set Campaign Goal - see your ROI by focussing efforts to acheive a goal

Update Events, News, Press Releases and other announcements

Sync with current blogs

Develop strategies to obtain more ‘fans’ and incentives for viral news/offers

Create Banners to promote offers and competitions on your facebook page

Add Photo, Leaflet, PDF and Video content

Advise on and implement competitions with goals to drive new traffic to your main website
Track Analytics trends to incorporate keywords and phrases most relevant

Keyword research and optimisation guidelines for targeted keywords/search phrases
Maintain and monitor comments

Seek and request external links
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Thank you for considering studio8 search. Please contact me should you have any questions. I look forward to helping develop your marketing
mix.

Best Regards
Clark Wiseman

clark@studio8search.com
Tel: 01865 842525

studio 8 search Itd + 8 Oxford Road * Kidlington « Oxford « OX5 1AA - Tel 01865 842525 + www.studio8search.com * info@studio8search.com « Terms apply « Private and Confidential + Registered in the UK No. 7052026


mailto:john@studio8search.com
mailto:john@studio8search.com
http://www.studio8search.com
http://www.studio8search.com
mailto:info@studio8search.com
mailto:info@studio8search.com

